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TERMS & CONDITIONS 
 

Last updated: April 20, 2026 

By using services provided by Hanuman Thai Boxing and Fitness Centre (afterwards called the Company), not limited to purchasing and 
taking classes, courses and more, you agree to follow the terms listed below. The Company reserves the right to update and publish 
these terms without prior notice. 

Membership & Privacy Policy 

1. You agree to sign a waiver before you start our classes, oFicially making you a “member” of the Company. 
2. All members agree to treat the staF, venue and other community members with respect and conduct themselves in a manner 

conducive to a positive environment for everyone. 
3. The Company reserves the full rights to reject or cancel any membership application. 
4. You are aware of, have read and agree to our PRIVACY POLICY linked in the Hanuman website. 

Class Packages (Fees, Extensions, Refunds & Freezes) 

5. Fees for classes are non-refundable and non-transferable unless a specific service or promotion provides for this. 
6. All fees are subject to change at any time without prior notice. 
7. All classes purchased from us have an expiry date, and you, the customer understands this. 
8. Extensions and Freezes are subject to proof of injury or travel, limited to 2 extension requests per package (while package is 

still valid) with a maximum of 30 days of extension per package. Members can also opt to freeze their account once per 
member per year with the maximum freeze period being 1 year. Final decision for extensions or freezes is reserved by our 
staF. 

9. Unless cancellation notice of least 24 hours is given for personal training sessions, the member shall be chargeable. 
10. Members whose packages have expired may reclaim unused lessons if negotiated with management, provided there was 

legitimate eFort to communicate with our Front Desk admin within a reasonable period after the end date of the package. Over 
a week after expiry without communication would already be deemed “unreasonable” without any strong reason. The final 
decision to reclaim is reserved by the management of the Company. 

Health Disclaimer 

11. Members are aware that participation in a sport of physical exercise or a full-body contact sport may result in accident or 
injuries and the member understands that. 

12. The member also represents that he/she is in good health and suFers from no physical impairment which would prevent the 
use of Hanuman's facilities or services. 

13. It is further agreed that the use of all facilities and training of Muay Thai shall be carried out at the sole risk of the member & 
that Hanuman Thai Boxing & Fitness Centre shall not be liable for any claims, injuries, damages or actions for negligence. 

14. In this connection, the member holds Hanuman Thai Boxing & Fitness Centre & it's employees harmless from all claims which 
may be brought against them by the member's behalf for any such injuries or claims aforesaid. 

Media Consent Disclaimer 

At any time we may have our staF taking pictures or videos which may be used at our website or social media. We would appreciate your 
co-operation and consent. 

 


